How To Transfer an Entry Online  
To transfer an entry online does not use the waitlist. It is up to you to find a person to transfer your entry to. The automatic waitlist is only activated if you contact the organisers to cancel your entry.

PART 1 –To be completed by the original entrant
To transfer your entry online to an acquaintance you should follow the steps below:
1. Click ‘Amend Your Entry Details’ or ‘Enter The Event’

2. Click ‘View or Change Your Existing Registration’
3. Enter your email address and password

4. Click on ‘Make a Substitution’ or ‘Substitute’

5. Enter the information of the person replacing you.  You either need all of their personal details or type in TBA in all fields that you do not know and the new person can amend the details afterwards. As a minimum you must know and enter the new person’s 

a) Name

b) Email Address

c) Date of Birth

d) Gender

6. You should be aware that if you do not change the password within the personal details form, it will remain as your existing password so you can either leave the existing password or change the password.  Then you can either email the password through to the new person or tell them to create a new password when they login for the first time by clicking ‘Forgot Your Password?’
7. You need to arrange payment between yourself and the person taking your entry

PART 2 –To be completed by the new entrant
Once the original entrant has completed Part 1 (above), the new entrant will automatically receive a confirmation email confirming the entry transfer.  The new entrant should then follow the steps below:
1. Click the link in the confirmation email to update your registration details. Or click ‘Amend Your Entry Details’ or ‘Enter The Event’ on the homepage of the event website.
2. Click ‘Change Your Registration’ if you are coming via the confirmation email.  Or click ‘View or Change Your Existing Registration’ if you are coming via the event website.
3. Enter your email address if it is not already filled in, and the password that the original entrant sent to you or create a new password by clicking ‘Forgot Your Password?’
4. Click ‘Personal Information’ and update all your personal details and click ‘Continue’. You will be able to change any details except your name and email address.  You will be able to amend the start group.
5. Click ‘Continue’ again to save your new details and proceed to the merchandise page. Note that anything the original entrant purchased will still appear in the merchandise page. So if they purchased a DVD there will be a ‘1’ in the quantity box.  You should leave the quantity untouched unless you want to purchase something in which case you should add your purchase to the number already in the quantity box.  So if there is already a ‘1’ in the quantity box and you would like to purchase a DVD you should change the quantity to ‘2’. You will then be charged for one DVD.  If you purchase nothing you will not be charged anything.

6. On the final page you must read the ‘terms and conditions’ and ‘Active.com Waiver’ even though the original entrant has already ticked them as read. Then click ‘Finish’ and you are now updated.
7. The final thing you need to do is to pay a $10 online transfer fee.  The details of how to pay this fee will be emailed to you within 10 days of you receiving the entry from the original entrant.
